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material based on a gradual increase in difficulty is proposed, which allows to effectively form the students’ orthoepic
and speech (communicative) skills; technologies for teaching the Ukrainian language (for professional purposes) are
developed, various types of exercises and tasks for the development of flexible skills are identified and described.

Conclusion. Thus, flexible skills are a construct of socio-psychological skills, which are professional skills
that can ensure success not only in the professional sphere but also in life. The analysis of the pedagogical
experience of using various teaching methods allowed us to identify the most effective methods of teaching the
Ukrainian language for professional purposes that contribute to the formation of flexible skills: project activities,
role-playing, and problem-solving situations. We see prospects for further research in the development of
technologies for improving flexible skills in the classes of the course « Ukrainian (for professional purposes)».

Key words: competency-based approach, soft skills, the Ukrainian language, communication, productive
teaching methods, role-playing games, project activities, problem-based learning.
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SOFT SKILLS I HITY‘IHI/II?'IVIHTEJIEKT Y NPO®ECIHHIN IMIATOTOBIII
MAUBYTHIX YYUTEJIIB

IllakoTbko BikTop BacnibsoBuy
KaH/IM/IAT [IeIarOTIYHIX HAYK, JOLEHT, CTApINUi BUKIaAa4 KadeIpy TEXHOJIOTTYHOT i TpodeCciiHOT OCBITH
T nyxiecoruti nayionanvrull nedazociynuil ynisepcumem imeni Onexcanopa Jlosoicenka
e-mail: vw0304@gmail.com
ORCID ID: 0000-0002-3004-5045

Y cmammi pozenadacmoca 63aemoss’sizox migie soft skills, hard skills ma npogeciiinumu rxomnemenmuocmsmu
suumenis. Illeudxuil pozsumox cepgicie wmyunozo iwmenekmy (L) pobums ix docmynHumu O 0CGIMHLO20 NPOYECY, U0
sUMA2ac 6KIIOUEHHA HA8U4oK euxkopucmanus LI 0o npogeciiinux xomnemenmuocmel neoazocis. Auaniz cy4acHux
docnioxcenv 3aceiouye, wo maxi soft skills, ik komanona poboma, KpeamusHicms, A0ANMUBHICMb MA BUPTUEHHSL KOHDIIKMIE
€ BANCIUSUMU CKIAO0BUMU NPOghecilinol nideomosku euumenis. BucHoeku niokpecmooms HeoOXiOHicmb iHmezpayii yux
HABUYOK 8 OCGIMHI Npospamu ma Cmanoapmu nid20mogKu GUUmMeNis, d maKodiC ypaxyeauHs pusukie euxopucmarnns LI ¢
oceimi. Y cmammi 3anponoHo8ano pekomernoayii ujo0o 600CKOHANEHHS NPOPECIiHOL Ni020MOBKU Nedazoeis 3 yPaxyeaHHIM
CYMACHUX MEXHONO2II.

Knrwuosi crosa: wmyunuil inmenexm, soft skills, yuumens, npogeciiina niocomoska guumens.

MocTaHoBKa TpodaemMu. bypXimBuil PO3BUTOK CEPBICIB MITYYHOTO IHTEIEKTY B OCTAHHE JECSTHIITTS
3po0MB X JOCTYIIHUMH HE TUIBKH BUYCHHUM Ta IHXKCHEpaM, ajie i YYHSIM TOo4aTKOBOI Imkonw [1, 2]. Pazom 3 TuMm
BUHUKA€E MUTAaHHS MiCIll HABUYOK BUKOPUCTAHHS CEPBICIB MITYYHOTO IHTEIEKTY B CUCTEMi MPO(ECitHNX HABUYOK
MaiOyTHBOTO BUMTEIIS 1 MPAKTUKYIOYOTO BuMTesst HOBOI yKpaiHCHKOI MTKOIM. BUKOPHCTOBYIOUN TEXHOKPATHIHIHA
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MAX11 3HaYHA YaCTHHA TOCIIHUKIB IIEPEHOCHTh Ha CUCTEMY TPO(eCciiHIX KOMICTEHTHOCTEH BUNTEIIS MMiXi, 1110
BUKOPHCTOBYETHCS JUIA MPALBHUKIB TeXHIYHOI cepu (iHxeHepH, MexaHikH, TexHikn), [T-chepu (mporpamicti,
KOMIT FOTEpHI AW3aifHepH, CHELialiCT! 31 IITYYHOr'O 1HTENEKTY Ta iH.) abo arpapHOi cdepH (arpoOHOMH, TEXHIKH
CUTBCHKOTOCIIOAAPCHKOT0  BUPOOHMITBA Ta 1H.), KOJM OKPEMO pO3IISAAIOTBECS cucTeMa mpodeciiiHux
komnereHTHOcTe# (hard skills) i cucTeMa 10JaTKOBHMX KOMIIETEHTHOCTEH, 110 MOXKYTh IO3WTHBHO BIUIMBATH Ha
e(EKTUBHICTh CITUIbHOI POOOTH MpPaIliBHUKIB Ta HAa YCIHILIHICTL B Kap’epHOMY 3pocTaHHi (soft skills).

ITocTae mUTaHHSA PO MICIE IMX HABHYOK B CTPYKTYpl HABHYOK IEJarora: HEOOXITHO BKIIIOYWTH iX y
cdepy 0608’ s3x0BUX Mpodeciiinnx HaBnuok Buutens (hard skills) uu 3anummTy B eperntiky JOAaTKOBHUX HaBHUUOK,
sIKi BU3HA4atoThCs K soft skills i € ckamoBUMKU HABUUOK, IO 3a0€3MEUYIOTh «IIPUBAOIMBICTEY CHEIiaNTicTa JUIs
MaiiOyTHHOTO pOOOTONABIIA.

Crennika rmearoriyHoi AisIbHOCTI nepeadaae, o KOMIIETEHTHOCTI, sIKi B 1HIINX cepax € 10JaTKOBUMHU
(YMiHHSI TIpalfOBaTi B KOJEKTHBI, KPEaTUBHICTh, aIallTUBHICTh, YMIHHS HiBEIIOBATH KOH(IIIKTH Ta iH.), Y CTPYKTYpi
KOMIIETEHTHOCTEH Tiearora, iMOBipHO € 000B’I3KOBUMHU 1 BU3HAYAIOTH PIBEHb HOTO npo@eciﬁHo'i T ATOTOBKH.

B ocranHi 2-3 poku cepBiCH IITYYHOI'O iHTEIEKTY aKTUBHO BIPOBADKYIOTHCA B p13H1 cdepH OisTTBHOCTI
JIOJMHY. [X TOYanu aKTMBHO BUKOPHUCTOBYBATH y4aCHUKH OCBITHBOT'O TIPOLIECY Ha PI3HUX PiBHSX, OYMHAIOUH 3
MOYaTKOBOI MIKOJH. 3000yBayi OCBITH — JJI1 BUKOHAHHS HAaBUAJIBHHX 3aBIaHb [1], memaroru — Ui MiATOTOBKH
PI3HOMaHITHUX 3acO0iB HaBYaHHS — LTFOCTpAIliii, MPE3eHTAIlH, MPaKTHYHUX 3aBIaHb, TECTiB TOmmo [2]. HaBmaku
oprasizaifii OCBITHROI'O IPOIECY 3 BUKOPUCTAHHSIM CHUCTEM INTYYHOI'O IHTCJICKTY, Ha HAIly TYMKY, HEOOXIIHO
nogatd a0 TpodeciiHUX KOMIIETCHTHOCTEH YYMTeNsd Ta BHKIaJada 3aKkiagiB BHUINOI OCBITH. 3apa3 BOHHU
PO3IIISIAIOTECS B CUCTEMI iHpOpMaliiHO-KOMYHIKAaLifHUX KOMIIETEHTHOCTEH, ane B MailOyTHbOMY, YPaxOBYIOUH
X IBUAKHUKA PO3BUTOK, BApTO BUIUIUTH sIK OKpeMy ckinanoBy hard ado soft skills.

AHaJli3 ocTaHHIX HocaiTKeHb Ta myOJikamiii. Y cyyacHii HayKoBiil JiTepaTypi BimoOpakaroTbCs
pe3yiIbTaTH JAOCHIHKEHD 3 PI3HUX acIeKTiB mpodiaemu dopmysaHHs soft skills y MaOyTHIX (axiBIiB, 30KpeMa i
neaarorie. L{bomy mpucBsueHi podotu H. Bioik, O. I'ymaii, O. Kazauinep, K. Kosane H. Hocogenp, O. OBuapyk,
O. IMTuckyn O. IMomeryn, O. CaBuenko, JI. Crencep, A. Doyle, G. Mitchell, M. M. Robles Ta iHmmux.

[IpoOnemu BUKOpHCTaHHS IITYYHOT'O iHTEJEKTY B OCBITHIX NpOIlecax Pi3HOrO PIBHS € YK HE HaWOIbII
00rOBOPIOBAaHMMH B Pi3HUX MEJATOrIYHUX CHIJIBHOTaX: HAYKOBIIB Ta BUMTENiB-MIPAKTHKIB, 3100yBaviB ocBiTH. Llii
TeMi MIPUCBSYEH] TOCTiKEHHS K 3apyoixHux (M. born (M. Bond), T. Xe (T. He), ®@. I'ysepuep (F. Gouverneur),
I1. I3st0 (P. Jiao), B. I. Mapwun (V. 1. Marin), A. b. Hacypa (A. B. Nassoura) [3], ®. Oysu (F. Ouyang), K. Cpica-
Ax (C. Srisa-An) [4], K. Ban (C. Wang), X. Ban (X. Wang), O. 3aBaupkuii-Pixtep (O. Zawacki-Richter), JI. Yxau
(L. Zhang) Ta in. ), Tak i1 BiTym3HsaHUX (H. bamuk, 1. Bopotaukosa, 1. ['orgaposa, JI. Kapramosa, M. Map’enko,
I'. Ckpurika, O. Croiika) mocmigHukiB. Ilepenik MOCHITHUKIB € NaleKo HE TOBHHMA, iX TMPI3BUINAMH MOXHa
3allOBHUTH HE OJJHY CTOPiHKY. MOXHa 3p0OHTH BUCHOBOK, L0 115l TEMa XBUITIOE 0araThOX MeJaroris.

Merta nmy6Jtikauii: po3riistHyTH B3aeM03B’ 130K Mix soft skills, hard skills Ta 3aransauME 1 mpodeciiHnMu
(crieriaTbHUMHU ) KOMIIETEHTHOCTSIMM, BU3HAYCHUMH B CTaHIapTaX BHIIOI OcBITH [5] Ta B [IpodeciiiHoMy cTaHaapTi
«BuwnTens 3aKiIaay 3arabHOI cepemHbO1 OCBITH [6].

BukJian ocHoBHoro matepiaiy. Illo take soft skills i yomy Bonm Bakiuei mist negaroris? Llei Tepmin
Ma€ BKe JIOBOJI JOBTY icTOpiro — 3 KiHLA 60-Xx pokiB XX CTONITTA BiH moyaB BUKOpHCTOByBatucs B apmii CIIIA
IUIS TIO3HAYEHHsI HABHYOK, Oe3MocepelHbO HE MOB’SI3aHMX 3 OCHOBHMMH HaBUYKaMH BIHCHKOBHX, TaKuUX SIK
BUKOPHCTAaHHS PI3HOMaHITHOI 30pOi Ta TEXHIKU. XapaKTePU3YIOUH LI HABUYKU 3a3HAYajIoCs, 110 BOHU CTOCYIOTBCS
IHAVBIIyaIbHUX TICUXOJIOTIYHUX BIIACTUBOCTEH JIIONEH Ta omeparliii 3 JoKyMeHTaricro (aHaimi3 e(eKTHBHOCTI,
3BITHICTD, IJTAHYBAaHHSA).

3 nmoyatky 70-x pokiB XX cromittsa TepMin soft skills Ha mpoTuBary HaBUYKaM, sKi CTajau HasuBatu hard
skills (TBepxi, *KOpCTKi — MpodeciiiHo OpieHTOBaHI HABUYKHM), IIOYAJIM aKTHBHO BUKOPHCTOBYBAaTH Yy BIHCBHKOBIH, a
MOTIM B OCBITHIH Ta IICUXOJIOTIYHUX Chepax.

OuiHroBaHHs MpodeciiHNX HABMYOK MPOUIILIO IUISAX BiJ EKCTIEPUMEHTY 10 3aralIbHONPUIHATOI PAKTHKH.
TpaauiiiHo HABUYKHU MOIUIAIOTH Ha <GKOPCTKI» (Ti, 10 JISTKO BUMIPSITH, HAPUKIIAI, MPOhECiiiHi 3HAHHS) Ta «M’ K
(Ti, MO0 Ba)XKKO OINIHUTH, HAIIPHUKJIAM, KOMYHIKaTUBHI HaBW4YkH). [IpoTe cydacHi peaii, 30kpema IudpoBa ermoxa,
BHMararoTh PO3LIMPEHHS LBOIO CIUCKY. 3 ABHIMCSA Taki moHstts, sk «digital skillsy (umgposi HaBuukH), cend-
MEHEIDKMEHT (CaMOMEHEKMEHT) Ta Jlali()-KOMIETeHIii (KUTTEBI KOMITETEHLIi1), 0 BioOpa)xaroTh HOBI BUMOTHU 10
(axiBLiB.

IcHYFOTB 1OBOJII 3HAYHI PO301XKHOCTI B MEpeNTiKax HABUYIOK, 0 BXOATh 10 soft skills. Tak, T. Jloponina Ta
B. IBanoBa Ha OCHOBI aHami3y mpalb 3apyODKHUX HAYKOBINB HABOMSATH MIOBOJI IMUPOKHUN TIEPENiK TaKhX
HaBUYOK [7]: amantuBHicTh (Adaptability), Garato3zamaunicts (Multitasking), Bupimenns koHdikTie (Conflict
resolution), BiamoiganeHicTh (Responsibility), emomitinuii inTenekT (Emotional intelligence), emnaris (Empathy);
igHoBauis (Innovation), xomanmHa pobora (Teamwork), kputuune mucnennsi (Critical thinking), xkynapTypHa
o6iznanicte (Cultural awareness), unigepctBo (Leadership), namifinicts (Dependability), nHacTaBHMLITBO
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(Mentoring), mnosutuBHe craBieHHs (Positive attitude), mpodecionanmism (Professionalism), MyHKTyaJbHICTh
(Punctuality), ciayxauns (Listening), comianphi HaBuuku (Social skills), critikicts (Resilience), crpateriune
mucnenss (Strategic thinking), cniBnpaus (Collaboration), cninkyBanns (Communication), Teprinns (Patience),
TBOpuicTh (Creativity), TpynoBa etuka (Work ethic), ynpasninas yacom (Time management).

3BHUYAHO 1€l TepertiK He €, 3 OJHOro OOKYy, BUYEPITHUM, a 3 iHILIOr0 — MICTUTh TEPMiHH, IO € (HaKTHIHO
CHHOHIMaMH a00 OIMHKCOM OiJbII IIMPOKUX IMOHATH 1 THX, IO BXOIATH 10 HMX. Hampukian, MyHKTYaJIbHICTb,
MaOyTh, € CKJIQJIOBOIO HABHYKH YIIPABIIHHS YacoM, a TEPIHHSA — CTiiikocTi. EMmaTiro Ta comiaabHI HaBHYKH
3/1€OLIBIIIOTO PO3IJISAAAIOTE K CKJIaI0BI EMOIIIHOTO 1HTEICKTY.

AHami3 3MICTy 3aralbHUX Ta MNPoQeciiHUX KOMIIETEHTHOCTEH, sKi MOBWMHHI OyTH cdopMoBaHi y
Bunyckauka cneniansHocTi 013 IowaTkoBa ocBiTH mepioro (0akanaBpChbKOro) PiBHS BHILIOI OCBITH [5], Ha iX
BiJINIOBIIHICTh TiepepaxoBaHuM soft skills gae migcTaBu roBoputh mpo Te, M0 IS MEJaroridHuX CreIiaTbHOCTE!
dbopmysanns soft skills € onHiel 3 OCHOBHHX 3ajad IiATOTOBKU BUMTEIIIB 3aKJajliB 3arajibHOI CEpeIHbOI OCBITH.
[IpoimocTpyemo 1ie Ha mpukiIami (Tadm. 1).

Tabmuus 1
Soft skills Ta 3araJibHi KOMIIETEHTHOCTI BUHTEJISI
Soft skills 3arajibHi KOMIIETEHTHOCTI
Emoriinnii intenekt (Emotional intelligence) | 3K-1. 3gartnicTs peamizyBaTé CcBOi mpaBa i O0OB’S3KM SIK WICHA
Couianpni HaBuukH (Social skills) CYCIIBCTBA, YCBIJOMITIOBATH I[IHHOCTI TPOMAASHCHKOro (BLTBHOTO
JIEMOKPATUYHOT0) CYCIUILCTBA. . .

Binnosinanbaicth (Responsibility) 3K-2. 3aarHicTh 30epiraté Ta NPUMHOKYBATH MOpaJIbHIi, KYJIbTYpHI,
Kynberypaa 06i3nanicTs (Cultural awareness) HAYKOBI IIHHOCTI 1 JIOCATHEHHS CYCIUIBLCTBA HA OCHOBI PO3YMiHHS
InnoBaris (Innovation) icTOpIi Ta 3aKOHOMIPHOCTEH PO3BHUTKY MPEAMETHOI 00JIACTI. ..
Kputnune mucnenss 3K-3. 3maTHiCTh OLIHIOBATH. . .

3K-6. 3narHicTs 10 HOMIyKy, 0OpoONIeHHs Ta aHawi3y iH(opmarii 3
PI3HHX JKEper.

Komannmna po6ota (Teamwork) 3K-4. 3naTHicTh MpaIfoBaTH B KOMaHII.
Crisnpang (Collaboration)
JlinepctBo (Leadership) 3K-5. 31aTHICTh BUSBIISITH, CTABUTH Ta BUPIIIYBATH MPOOJICMH.

AnanrruBHicTh (Adaptability)
Crpareriune mucnenss (Strategic thinking)

BinmnoBinanbHICTE 3K-7. 3n1aTHIiCTh AisITH COLAIBHO BiAIIOBIIAILHO 1 CBIIOMO.

CouianbHi HABUYKU 3K-8. 3maTHicTh JisTH HA OCHOBI €THYHUX MipKYBaHb (MOTHUBIB).
TpynoBa eTuka

[MoniOHumit anani3 3aificEeHO 1 U1t (haXxoBUX (CIeialbHUX) KOMIETEHTHOCTEH (Ta0m. 2).

Tabmuws 2
Soft skills Ta cneniajbHi (paxoBi) KOMIETEHTHOCTI BUMTES
Soft skills CneniaabHi (paxoBi) KOMIIETEHTHOCTI:
CrinkyBanss (Communication) CK-1. 3pmaTHICTD CIIKYBaTHCS JEP>KaBHOIO Ta 1HO3EMHOI MOBaMHU
Cnyxanns (Listening) sIK YCHO, TaK i MMChMOBO.
InnoBamis (Innovation) CK-2. 3pathicTh opieHTyBaTHCS B iH(GOPMALIHHOMY TPOCTOPI,
Kpurnune mucnenns (Critical thinking) BHUKOPHCTOBYBATH BIIKPUTI pecypcH, iH(GOpMaIiiHO-KOMYHIKAIiiHI
Ta HUQPOBI TEXHOJIOTII. . .

Bararozanaunicts (Multitasking) CK-3. 3aarHicTb 10 iHTETpAllii Ta peanizaiii IpeIMEeTHHX 3HAHb. ..
Crisnpang (Collaboration)
AnanrruBHicTh (Adaptability) CK-4. 3patHicTh ymOpaBJIATH BJIACHUMH EMOIIIMHUMH CTaHAMU,
Emoniitanii intenekt (Emotional intelligence) | HamaromkyBaT KOHCTPYKTHBHY Ta TapTHEPCHKY B3a€EMOJI0 3
Crismparg (Collaboration) YYaCHUKaMH OCBITHBOTO MPOLIECY
Couianpai HaBu4kH (Social skills)
InHoBanis (Innovation) CK-5. 3paTHICTH 0 MPOEKTYBAHHS OCEPEIKIB HABYAHHS, BUXOBAHHS
Crpareriune mucnenss (strategic thinking) i pO3BHUTKY 3/100yBadiB OYaTKOBOi OCBITH.
AnantuBHicTh (Adaptability) CK-8. 3natHicTh 110 300pYy, IHTEpHIpeTAallii Ta 3aCTOCYBaHHS TAHUX Y
Emmnarist (Empathy) cdepl TOYATKOBOT OCBITH 3 BHUKOPHCTAHHSAM METOIB HAYKOBOI
Kputnune mucnenns (Critical thinking) IUSUTLHOCTI 10 ()OpPMYBaHHS CY/KEHb, II0 BPAXOBYIOTH COIAJIbHI,
CormianbHi HaBrukH (Social skills) HAYKOBI Ta €THYHI aCTIEKTH.
Tpynosa etuka (Work ethic)

Bumorun nmo pe3ynbraTiB HaBYaHHS, IO MICTAThCS B TOMY K CTaHmapTi [5], TakoK BKa3ylOTh Ha
HeoOXifHicTh (opmyBanHs soft skills sk 00OB’SI3KOBHX KOMIIOHEHTIB MPOQECIHHOT MIArOTOBKH BUYHUTEIS.
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PosristHeMo 11e Ha MPHUKIIAl KiJIbKOX BUMOT JI0 Pe3yJIbTaTiB HaBuaHHs (Tad1. 3).
Tabmuws 3
HopmaTtuBHuMii 3MicT miAroTOBKHU 3100yBa4iB BUIOI OCBIiTH,
copMyJILOBaHHIA Y TepMiHaX pe3y/IbTaTiB HaBYaHHA Ta soft skills

Pe3yabTaTu HAaBYaAHHSA Soft skills

Bbararozagaunicts (Multitasking)
BingmosinanbaicTs (Responsibility)
JlinepctBo (Leadership)

Crpareriune mucnenss (strategic thinking)
TBopuicts (Creativity)

[TP-02. YnpaBnaru ckiagHo MpoeciiHO0 MisUTBHICTIO Ta
MPOEKTAaMH B YMOBaxX MOYATKOBOI ILKOJH, BUPOOISATH Ta
YXBAIIOBATH pIllICHHS B HemependadyBaHUX pPOOOYMX Ta
HABYAITBHUX KOHTEKCTaX.

[TP-03. KpuTruHO OIIIHIOBATH JOCTOBIpHICTh Ta HamilHICTh | Kputnune mucnenns (Critical thinking)
THQOpMaIIHUX JKepel, JOTpUMyBatucs topuaudHux Ta | KymbTypHa o6i3HaHicTh (Cultural awareness)

S€TUYHUX BUMOT. Tpynosa eruka (Work ethic)

ITP-08. OpraHnizoByBaTH KOHCTpYKTHBHY Ta mapTHepchKy | CmiBmparyt (Collaboration)

B3a€EMOJII0 3 YYaCHUKAMH OCBITHBOTO  mporecy..., | CouianpHi HaBmukH (Social skills)
BUKOPHCTOBYBATH NPAKTUKH camo30epexxeHHs mncuxidaoro | Emoniitauii intenekt (Emotional intelligence)
3JI0POB’Sl, YCBIJIOMJICHOTO €MOIIIHOTO pearyBaHHsI. AnanrruBHicTh (Adaptability)

Komanjna podora (Teamwork)

Ha migcTaBi mpoBeACHOTO aHamizy, pe3yiabTaTH SIKOTO BimoOpaxkeHo B Tabmuipsx 1-3, MokHa
CTBEpIKYBaTH, LI0 MpakTHYHO Bci soft skills, onucani, Hampukiaz, y [7], BKIIOYEH] 1O 3MiCTy 3arajbHUX Ta/abo
crenianbHuX ((haxoBMX) KOMIETEHTHOCTEH, a TaKoX A0 HOPMATUBHHX BHMOT 3MICTy HiIrOTOBKH 3100yBadiB
OCBITH B OCBITHbOMY CTaHAApPTi MiATOTOBKM BYMTENIB [ 5] MOYaTKOBOT LIKOJMH.

IlomiOHI TOpPIBHAIBHI JOCTI[KCHHS MOXHA TPOBECTH 1 Uil IHIIAX CIEMiadbHOCTEH Tramysi
01 Ocsita/Ilenarorika (A OcgiTa, 3a HOBOIO Kiacudikaili€tw). Pesynbrar He Oyle OCOOJUBO BIAPI3HATHCS BiJ
OTPUMAHOTO HaMH.

[Ile omHMM HOPMAaTUBHUM JOKYMEHTOM, IO y3araibHeHo (HOopMyIIIoe BUMOTH 10 BuuTeniB € [Ipodeciiinmii
cragnapt «Buntens 3aknamy 3aranbHOI cepeHboi ocBiti» [6]. [Ipoanamnizyemo micue soft skills y cucremi Bumor
10 mpodeciiHUX KOMIIETEHTHOCTEeH, BH3HAUYCHHWX B IIbOMY JOKyMeHTi. [IpodeciiiHmii ctaHmapr MIiCTUTH Y
po3auti V (Omme TpynoBux (byHKuiﬁ) [IHHICHI OPIEHTHPH, HA SKUX 0a3yIOThCs mpodeciitii kommereHTHOCTI. Cami
KOMITETEHTHOCT1 PO3IOJIICH] 3a IT'sIThMa TpyJAoBUMHU QyHKIisMu (4. Hasuanus 3000ysauis oceimu npe@memze
(inmezposanux Kypcig), b. [lapmuepcovka 3aemo0is 3 yuacHukam u oceimuvbo2o npoyecy, B. Yuacmo 6 opeanizayii
be3neurnozo ma 300p06o2o 0ceimubo2o cepedosuwa; 1. Ilposadaicennsn ocsimnvoco npoyecy, /. besnepepsnuii
npogheciiinuii pozeumox), TOOTO peamizaiis TPyJOBUX (YHKIH BuMTeNs mnepeadadac HASBHICTH BiAMOBIIHUX
KOMITCTEHTHOCTEH.

CrpyKkTypa omucy TpyAoBUX (DYHKIIH BUMTEIS Ta HOro mpodeciiHMX XapaKTEPUCTHUK Iependadae Taki
TTOKa3HUKH: Komnemenmnocmi; 3nanus;, Yminna ma uasuuku, Komymuixayii;, Bionosioanvnicme i asmoHoMmisl.
MorkHa, 3BHUaifHO, TOBOPHUTH TIPO TIEBHY HEBIAMOBIAHICTH TAKOTO OIMUCY O3HAYCHHIO MOHSATTS KOMITETEHTHOCTI,
HaBeZieHOMY B 3akoHi Ykpainu «IIpo oCBiTY»: «KOMIIETEHTHICTh — AWHAMiuHa KOMOIHaLlisl 3HaHb, yMiHb, HABUYOK,
CHOCO0IB MUCTICHHS, TOTJISIIB, IIHHOCTEH, 1HITUX OCOOMCTHX SKOCTEH, IO BU3HAYAE 3AaTHICTH OCOOM YCIIIITHO
coliai3yBaTucs, MpoBaIuTH NpodeciiiHy Ta/ado MoAaNbIly HaBYaJIBHY TisUTbHICTEY [8]. T0OTO, KOMIIETEHTHOCTI €
IHTETparli€o 3HaHb, YMIHb Ta HABUYOK, a TAKOXK 1HITUX 0COOMCTHX SKOCTEH YIaCHUKIB OCBITHHOTO TIPOTIECY.

PosrisiHeMo 3B’S130K MK OKpEMHUMH MPOGECIHHUMH KOMIIETCHTHOCTSMH, IO 3a0€3MeUyI0Th pealli3alliio
TpynoBoi pyukmii 4. Hasuanus 3000ysauie oceimu npeomemis (inmezpoeanux Kypcie), HaAPUKIA, TIPEIMETHO-
METOAMYHOT KOMIIETEHTHOCTI (A2) (Tabm. 4).

Tabmuus 4
CrJ1a1oBi npeaMeTHO-MeTOAUYHOI KoMIeTeHTHOCTI i Soft skills
KomnereHTHOCTI Soft skills
Crpareriune MuciieHHs (strategic thinking)
AnantuBHicTh (Adaptability)
A 2.1 3pmarmicte MopmemoBatu 3MicT ocBith | IHHOBaris (Innovation)
BIAMOBIIHO 110 000B’s3k0BUX  pe3yibrariB | Emmaris (Empathy)
HaBYaHHA 3700yBauiB oOcCBiTH, BuU3HaueHUX | [Ipodecionanizm (Professionalism)
JIep’KaBHUMHY CTaHIapTaMH OCBITH. JlinepctBo (Leadership)
TBopuicts (Creativity)\
Ynpasninas yacom (Time management)
A2.2. 3pathicts ¢QopmyBatu i po3uBatu B | baratozamadHicTh (Multitasking) [HHOBAIIIS
3100yBaviB OCBITH KIIIOUOBI KomreTeHTHOCTI i | (Innovation)
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HACKpi3HI BMiHHA, Bu3HaueHi JepxaBHuMH | ComianbHi HaBUUKkH (Social skills)

CTaHJAPTaMH OCBITH. HacraBauirso (Mentoring)

bararozagaunicts (Multitasking) Kputnune mucnenHs
(Critical thinking)

InnoBaris (Innovation)

Komanmna pobora (Teamwork) CtpaTeriuae MUCTCHHSI
(strategic thinking)

A2.4. 3natHicTh no0OMpatu i BUkopuctoByBaTH | Emmatis (Empathy)

cydacHi ¥ edekTuBHI MeToauku 1 TexHonorii | Kpurmune mucnenns (Critical thinking)

HaBYaHHS, BUXOBaHHA i PO3BUTKY 3m00yBauiB | [HHOBais (Innovation)

OCBITH. AnantusHicTh (Adaptability)

emorriiaui inTenekT (Emotional intelligence)
criikyBanas (Communication)

A2.5. 3natHicTh ()OpMYyBaTH LIHHICHI CTaBJICHHS | colliaybHi HaBuukH (Social skills)

B 3/100yBayiB OCBITH. BupimenHs koHutikTiB (Conflict resolution)

criBmpars (Collaboration)

tpynosa etuka (Work ethic)

A2.3. 3pmaTHICTh 3IIMCHIOBATH IHTETpOBaHE
HaBYaHHA 37100yBayiB OCBITH.

Pesynbratu 3icTaBieHHs B Ta0n. 4 mnpodeciiHux kommereHTHocTer 1 soft skills mae migcraBu
CTBEPJUKYBaTH, 110 B OCHOBI BH3HaueHWX B lIpodeciitHomy cTanmapti «BunTenp 3akiaay 3arajbHOi CepeaHbOl
ocBiTh» [6] mpodecitinux komnereHTHOCTEH Jiexkars Soft skills. be3 ix popMyBaHHs B MallOyTHIX BUMUTEIIIB HE
MOYXHa TOBOPHUTH MO (HOPMYBaHHsI iXHiX MPOPeCcitHUX KOMIIETEHTHOCTEH.

Sxmo crnpoOyBaTi TpadidHO OMHMCATH CIiBBIAHOIIEHHS BCiX KOMIIETEHTHOCTEH OCOOM, 4YacTHUHY
KOMIIETEHTHOCTEH, IO € 1 mpodeciiiHnMu KOMIETEHTHOCTAMH, a Takox soft Ta hard skills, mpu pomy soft Ta hard
skills 4acTKOBO MOKyTb OyTH BKJIIOYEHI J0 CHCTeMH NPOQECIiiHUX KOMIICTEHTHOCTEH, a YacTKOBO — O
KOMIIETEHTHOCTEH, sIKi HEe 1OB’s13aHi 3 mpodeciiHuMu 000B’13KkaMu, a CIIPSIMOBaHI Ha 3aJ0BOJICHHS 1HIIKX MOTPEO
0co0H, TO MH OTPHMAEMO JiarpaMy KOMIICTEHTHOCTEH mojaHy Ha puc. 1. L1 miarpama BKasye Ha Te, L0 3arajibHi
KOMIIETEHTHOCT] JIIOAMHH HE OOMEXYIOThCS TUIBKM NpodeciiHUMH, a COpsSMOBaHI Ha cowializamiio ocodwu,
peaizauii ii TBopuKX NOTped (MaNIOBaHHS, BiJIBiyBaHHS TE€aTPiB, My3€iB), CAMOBIOCKOHAJICHHS SIK (hi3MYHOTO TaKk
1 IHTENEeKTyaJIbHOTO, Ha MiATPUMAHHS CTOCYHKIB y ciM’i, 3 JApy3sMH, 3 cycigamu, 3a0e3neyeHHs aKTHBHOTO
BianounHKy ToIo. Yacrtuna soft Ta/a6o hard skills 3anexxHo Bin crienugiku mpodeciiiHol AisTbHOCTI OLIBIION YK
MEHIIIOI0 MipOIO BKJIFOYAIOTHCS 10 MPOQECiifHIMX KOMIIETEHTHOCTEH, @ YacTHHA NPOEKTYIOThCS Ha 3a0e3MedeHHs
IHIUX TOTPeO, HE TIOB’ I3aHUX 3 Mpodeciero.

3araapHi KOMIETEHTHOCTI 0CO0I

ITpodeciiiHi KOMITETEHTHOCTI

\ \ Soft skills

Hard skills

Puc. 1. [liarpama cIiBBiTHOIICHHS 3arajbHUX, PO eCciitHIX
KoMIeTeHTHoCTeH. soft Ta hard skills

I tyunnii intenext (11I) Bce rmoie MpoHUKAE B Pi3HI cepu KUTTA, 1 B OCBITY 30KpemMa. [lemaroru Bce
YacTillle CTHKAIOTHCS 3 HEOOXiJHICTIO OIaHyBaTH HOBI TEXHOJNOTII Ta iHcTpyMeHTH Ha Oa3i LI 3a posrisHyTumu
CTaHIAapTaMH HaBUUKH BUUTENS Y cepl BUKOPHCTaHHS HU(POBUX TEXHOJOTIH € cepes 000B’I3KOBUX KOMIIOHEHTIB
¢axoBoi migrororku. HoBuii HanpsiMok 1u¢poBoi TpaHchopMarlii — BUKOPUCTaHHSI CEPBICIB IITYYHOTO iHTETIEKTY B
OCBITI CTa€ 1 HOBUM BUKJIMKOM JIJIsl BUMTEIIIB Ta BUKJIaa4diB 3aK/Ia/1iB BUILOI OCBITH.

bimemme 15 pokis Jxeita Xapt (Jane Hart) Ha cBoeMy caiiti [9] IpoBOIUTE MIOpiYHE OMUTYBAHHS BUUTEIIIB
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CTOCOBHO Bm3HaueHHs meperniky 100 Haikpammx, Ha iXHIO AyMKY, IU(PPOBUX 3aco0iB s HaBdaHHSA. KokeH
yUuTeNnb 3 OyAb-sKOi KpaiHu MOKE JTOMYYUTHCS A0 ONHUTYBaHHS Ta BKa3aTH mepeiik 3 10 uudpoBUX iHCTPYMEHTIB
1uist HaBuaHHA. ONMUTYBaHHS 301HCHIOETBCS MPOTSATOM POKY W 3aBEPILYETHCS YKIaAaHHSIM PEHTHHTOBOTO CIIHUCKY
BKazaHUX IU(POBHUX 3ac00iB.

Bapro 3a3HaunTy, 110 SIK TUIBKU CUCTEMH LITYYHOT'O IHTEJIEKTY CTalIU 3arajlbHOJOCTYITHUMH, BOHHU OZpa3y
norparmwin g0 100 Haiikparux nporpam. Ymepine, 3a miacymkamu 2023 poky, equnnii cepsic I — ChatGPT
TTOTPaIMB JI0 TIEPEITIKY # 07pa3y Ha deTBepTe Micte. 3a miacymkamu 2024 poky, y TIepemiKy Kpaliux iHCTPyMEHTIB
JUTS HABYaHHS 3’ SIBUJIOCS 1IIe 11’ STh cepBicin 111

e ChatGPT - 2-re micrg;

Copilot — 20-te micrie;
Perplexity — 43-te mice;
Claude — 50-te micrig;
Gemini — 53-te Micrg;
Clixie.ai — 96-te micre.

Jo mepemiky mecsaTH HalOLIbII MOMYISIPHUX CepeT YIUTEIB iIHCTPYMEHTIB JUIsl HABYAHHS, 32 ITiICYMKaMH
omutyBaHHA y 2024 poui, ysidimm: YouTube, ChatGPT, Google Search, PowerPoint, Zoom, Microsoft Teams,
Word, LinkedIn, Canva, Wikipedia. IlepeBaxkHa OinbLIiCTh 13 IUX IHCTPYMEHTIB aKTHBHO BHKOPHCTOBYETHCS 1
BUMTEISIMA YKpaiHH, MPO INO 3acBIAYYIOTH PE3yJbTaTH BCEYKPAiHCHKOTO OHJIAHH-ONHMTYBAHHS, NPOBEICHOTO
cnuteHO [HCTHTYTOM TMdpoBizamii ocBith HAITH VYkpainm Ta JlepkaBHOIO HAyKOBOIO YCTaHOBOIO «IHCTHUTYT
MOJIepHi3artii 3MicTy ocBiTi» [10].

Te, M0 MWTYyYHUI THTENEKT CTaB HEBiJ €MHOIO CKJIAIOBOI0 OCBITHROTO TIPOIECY B CEPEMHIN Ta BHIIIN
OCBITI BKe, HIXTO He 3amepeuye. [1oTpeOyIoTh moAaIbLIMX JOCTiKEHb MPOOIEeMH MeIaroriyHo 00IpyHTOBAHOTO
MpoLecy iHTerpamii CUCTeM LITYYHOro iHTENEKTY B CHUcTeMy NpodeciifHoi miaroToBKM MaiOyTHIX YYMTENiB Ta
JISUIBHICTD YUuTeiB-pakTHKiB. Ock AesKi Hanpssmu Bukopuctanss L1 B ocBiTi:

e nmepcoHAaJi3allifg HABYAHHS — AANTHBHE HABYAHHSI (Ha OCHOBI JaHUX IPO PE3yJIbTaTH HABUAHHS
BUOYIOBYBaTH I1HAWBIAyalbHY OCBITHIO TPa€KTOPil0 3400yBaya OCBITH, BHOCHTH KOPEKTHBU B LIO TPAEKTOPIIO
3aJICKHO BiJI TOIAJIBIIOrO 3MiHCHEHHS HABYaHHS);

e aBTOMATH3ALiA PYyTHHHUX 3aBJaHb (MIiATOTOBKA 3aBAaHb, TECTiB, 3pa3KiB POOIT, MPE3EeHTALH TOIIO;
TIepeBipKa MEBHUX BUIIB poOIT, BKIIOYAIOUHN €CC; TCHEPYBAHHS 3BITIiB);

® PO3BUTOK iHTEJIEKTYAJbHUX HABYAJBbHUX CHCTeM (MPOTHO3YBaHHS YCHILIHOCTI 3100yBayiB OCBITH,
Ha OCHOBI aHaji3y iXHBOI aKTHMBHOCTI, OTPMMaHMX OL[IHOK, BiJBiAyBaHHS 3aHATH 1 HaBiTH CTWIIO HaBuaHHA. Lle
JIOIIOMArae BYaCHO BUSIBUTH ITPOOJIEMHU Ta 3alPONOHYBaTH ¢(hEKTHBHI PILIICHH);

e 3afe3medYeHHs] JAOCTYMHOCTI OCBiTM (OCTYIT MO HaBYAILHUX PECYPCIiB, IO IOCIYT aBTOPUTETHUX
3aKJIaJ1iB OCBITH HE3AJICXKHO BiJl IOCTATKY, BiKY, HASBHOCTI (pi3MYHMX BaJ|, HAIIOHAIHHOCTI TOIIIO);

® BHKOPHUCTAHHS BiPTYaJbHOI TA /IONOBHEHOI PeajJbHOCTI B HABYAHHI (CTBOPIOBAHHS BIpTYaJbHHX
nmabopaTopiii Ta TpeHaKEPiB, MO €(HEKTUBHO IMITYIOTh 1 MOJACTIOIOTh PEaTbHI YMOBH TIEBHOTO cepemnoBHUIna abo
(YHKIIOHYBaHHS PI3HOMAHITHUX CUCTEM i MEXaHI3MiB);

® PO3BUTOK KPEATHBHOCTI Ta KPUTUYHOIO MMCJEHHSI (ZOMY4YEeHHS IO BIPTYaIbHHX CEpEIOBHIL,
IHTEepaKTUBHUX CUCTEM, EKCIIEPTHUH aHaJIi3 TBOPUHUX POOIT YUHIB);

e nmepekjaa i MOBHA MIATPUMKA (OTPUMAHHI B PEKUAMI PEAIbHOTO 9Yacy HaBUAIBHHX MaTepiajiB
P1IHOIO MOBOIO, IIO MOJIETIITYE HABYaHHS B 0araTOMOBHOMY CEpPEIOBHILI).

Bukopucranns mry4ynoro inrenekty (L) B ocBiTi mae Gararo mepesar. Pasom 3 Tum MaiiOyTHi BunTemi
TTOBUHHI YITKO YCBIIOMITIOBATH Ta BMITH OIIEPATUBHO pearyBaTH Ha PU3HKH BUKOPHUCTAHHS IITYYHOTO iIHTEIEKTY B
ocBiTti. Cepen TAaKUX PU3HKIB BAPTO BHOKPEMUTH:

¢ 3HMJKEHHS] KPUTHYHOI'O MHUCJICHHSI TA CAMOCTIfHOCTI Y4HIB, 1110 1T0B’513aHE 3 BUKOHAHHSM 3aBJIaHb 3
Bukopuctanasm 111 6e3 pozymiHHS iX CyTi, 6€3 3aCTOCYBaHHS KPEaTHBHOCTI Ta HU3bKOMY PiBHI CAMOCTIHHOCTI;

e JesiHdopManisi Ta NOMWIKH, MOIIUPEHHSI HETOCTOBIPHUX JaHMX, SKI € HACIIIKOM HEKPUTUIHOTO
CTaBJIEHHs J10 3MicTy 3reHepoBaHuX L1I] BUCHOBKIB Ta TBEPIKEHb;

® [OpPYUIEHHS aKaJeMi4HOi 100POYeCHOCTI, IpeAcTaBIeHHs MaTepiaiiB 3reHepoBanux LI sk BnacHux
Haa0aHb (pedepaTiB, ece, po3B’A3KiB 337a4, TECTIB TOIIO);

* mopyueHHs KOHpineHiifHOCTI Ta 0e3meKn JaHUX, TOOTO 30MpaHHs Ta BUKOPUCTAHHS ITEPCOHATIBHUX
JaHuX 37100yBadiB OCBITM Oe3 ixHBOi 3roam Ta 3roau ixHiX OarbkiB. Lli maHi MoXyTe OyTH BHUKOPHCTaHI B
JECTPYKTUBHUX LIJISIX;

® 3aJIeKHICTh Bill TeXHOJIOTIH, OB’ s3aHa 13 HamMipHUM BUKOpucTanHsM LI, mo dopmamizye mporiec
HaBYaHHS, BAHUKHEHHS MTPo0JIeM y pa3i TeXHIYHUX 300iB a00 HEAOCTYIMTHOCTI TEXHOJIOTIH;
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® HecHpaBeIJHMBICTh Ta yNepeIKeHiCTh, III0 3yMOBITIOIOTHCS BUKOpPHCTaHHAM cepBicamu 1111 nanwmx, siki
HaKONMWYYBAJIUCA IMPOTATOM TPHUBAJIOTO iCTOPHYHOTO TEPIOLY 1 HE 3aBXKIU BigoOpa)aloThb CydacHI HAYKOBI
norsiy. CHCTEMH OITiHIOBAaHHS, 1110 0a3yIOThCS HA HEJIOCTOBIPHUX JaHUX, & TAKOXK HA MEBHINA YIEPEIHKEHOCTI JI0
OKpPEMUX BEPCT HACEICHHS MOXYTh IX JUCKPUMIHYBATH;

e 3aMillleHHsI BUKJIAJadiB, K¢ € HACTIIKOM aBTOMAaTH3aIlil OCBITHBOTO TPOIECY 1 BUKOHAHHS ITEBHUX
(GYHKIIH BUMTENIB 4aT-00TaMH, OCOOJIMBO B TUCTAHLINAHIN OCBITI.

BukopucTaHHs CepBICIB MITYYHOTO IHTEIICKTY MOXE 3HAYHO IMOKPAIUTH OCBITY, aje el mporec Mae OyTH
YCBIIOMJICHUM 1 KOHTPOJIhOBAHUM. BasKIMBO pO3BUBAaTH KPUTUYHE MUCIICHHS B CTY/ICHTIB, YIIPOBa/DKYBATH CTUYHI
Hopmu y BukopucTtanHi 1111 Ta 3a06e3nedyBaTn Oe3meKy 1aHMX.

Hespakatoun Ha e, motenmian LI mist TparcdopMmarliii OCBITH € BETUYC3HUM. 32 YMOBH IPaBHIHLHOTO
Bukopuctanss LI Moke TomoMorTy 3poOUTH OCBITY OLIBIIT IIEPCOHATI30BAHOIO, JOCTYITHOIO Ta €(heKTUBHOIO IS
BCIX YYaCHHUKIB OCBITHBOTO TPOIIECY.

BucHoBKHM Ta NepCcneKTHBU MOJANBIIMX J0CTiKeHb. /151 BunTens nepeBaxkna Oinburicts Soft skills €
npodeciiiHuMN HaBUUKaMH, 110 BIUIMBAIOTH Ha €EeKTUBHICTH HOro poOOTH, Ha Kap’€pHE 3pOCTaHHS, peati3alliio K
ocobucrocti. Lle 3akpiluieHO B CTaHAAapTax BHUINOI OCBITH Ta B mpodecifiHomMy craHmapti «BuuTens 3akiamy
3arajbHOI CEPEIHBOT OCBITHY.

Ili HaBHYKK TMOBMHHI OOOB’SI3KOBO TepeadadaTH OCBITHI MPOTPaMHU IMiATOTOBKH BYHTENIB 1 3HAXOIUTH
Micue B 00OB’A3KOBHX pe3yJbTaTax HaBYaHHS 1, BIAMOBIAHO, Y 3MICTI 3aBAaHb MiJ yac arecTaiii BHITYCKHHKIB
MeIaroriyHux CreriajJbHOCTEM.
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SOFT SKILLS AND ARTIFICIAL INTELLIGENCE IN THE EDUCATION OF FUTURE TEACHERS
Shakotko Viktor
Candidate of Pedagogical Sciences, Associate Professor,
Senior Lecturer at the Department of Technological and Professional Education
Oleksandr Dovzhenko Hlukhiv National Pedagogical University

Introduction. The rapid development of artificial intelligence (Al) services over the past decade has made
them accessible not only to scientists and engineers but also to elementary school students. This study addresses the
integration of Al skills into the professional competencies of future and practicing teachers in the New Ukrainian
School. The question arises whether these Al skills should be considered essential professional skills (hard skills) or
remain as additional skills (soft skills) that enhance the attractiveness of a specialist to future employers.

Purpose. The primary purpose of this publication is to examine the relationship between soft skills, hard
skills, and general and professional competencies as defined in higher education standards and the Professional
Standard for Teachers of General Secondary Education. To determine how artificial intelligence skills integrate
into the framework of teacher professional competencies

Methods. The study used a comparative analysis of various studies and publications on the formation of
soft skills in future specialists, including teachers. The analysis included regulatory documents of the Ministry of
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Education and Science of Ukraine, as well as works by both domestic and foreign researchers who emphasize the
importance of soft skills in the professional training of teachers.

Results. The study shows that skills such as teamwork, creativity, communication, collaboration, emotional
intelligence, the ability to adapt and resolve conflicts are important components of a teacher's professional
competence. These skills are integrated into general and professional competencies defined by higher education
standards and the teacher's professional standard. The analysis shows that almost all soft skills are included in the
content of general and/or professional competencies, as well as in the regulatory requirements for the training of
education seekers.

Originality. This research contributes to the understanding of the essential role of soft skills in the
professional training of teachers. It highlights the need to include these skills in educational programs and the
mandatory learning outcomes for teacher certification. The study also emphasizes the importance of Al skills in the
digital transformation of education, suggesting that these skills should be considered either as part of hard skills or
as a separate category.

Conclusion. In conclusion, the majority of soft skills are professional skills that significantly impact the
effectiveness of a teacher's work, career growth, and personal development. These skills are firmly established in
higher education standards and the Professional Standard for Teachers of General Secondary Education.
Therefore, they should be included in teacher education programs and reflected in the mandatory learning
outcomes and tasks during the certification of graduates in pedagogical specialties.

Key words: artificial intelligence, soft skills, teacher, professional teacher training.
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